From: KarenShook@msn.com@inetgw

To: Microsoft ATR
Date: 1/25/02 10:28am
Subject: Microsoft Settlement

I believe the terms of the Microsoft settlement are quite fair and in fact require Microsoft to disclose
information to competitors that could give them a leading edge in competition. My understanding of the
free enterprise system is that it fosters an environment for superior products and innovation. I don t
believe that marketshare should be achieved through legal maneuvering but rather by producing superior
products that the consumer wants. Perhaps Microsoft s competitors should spend more time money and
effort developing innovative products that can compete in the marketplace rather than squandering their
resources to on legal battles to make Microsoft look bad.
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